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QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to complete the few guestions below and return it to us in the reply paid
envelope we would be most grateful. 83&)(& i +

CLIENT’S NAME ...... /y&—‘@fﬁfr ................... REMOVAL DATE 07"2 fl 2‘3

DESTINATION TOWN/CITY / VILLAGE VTR f/pj 5€R

Please rate your service satisfaction as follows:

1 Very Dissatisfied 2 Semewhat Dissatisfied 3 Satisfied
4 Very Satistied 5 Extremely Sntigﬁéf"
. P iy
Was your 1st contact friendly, helpful and professional 7T 2 1T 307 4 108 )
v,
How satisfied were you with the Office staff and overall communication I 1+ 1 2 | 3 1T 4 (5]
ot
Was the Estimator punctual, polite and informative 2 1 a1 4 U5}
P
Did the crew artlve punctually on the day of your move 1 2 1 3 1 4 I s5)
D
Were the crew presentable and palite 7172 1 3 1 4 Y s57)
S
Did the crew handle your goods with care and attention T T2 3 1 4 1fs5])
N
How satisfied were you with the overall service you received UV T 2T 7371 4 if 5]
—

How likely are you to use our service again Very Unlikely 1
and / or recommend us to others .

Somewhat Unlikely

Liksy —
Very Likely I:

Extremely Likely M

Please provide any additional comments below. Please note that these may be Used as reviews on our websife

r-!\’\Q cemovad Tecunn ol ke wod D (_:‘G‘%\\aﬁ;v\' , ¢ ne(lck\t\
andk TNasghtgol - - Qread crew . hnenle Yoo,

lssue 6



@ | ROSE REMOVALS @
f\ j \ / AND STORAGE Of DEVON

DOMESTIC (ovnansLAs) (Busn\:nss) (_TORAGE) BSen 12522

Mo, RE4G

STATION BUSINESS PARK * LAPFORD « CREDITON « DEVON BX17 6AE - ’Ie]ephoxm 01343 83700 + Fax 01363 83747
www.roseremovals.co.uk « E-mall: info@roseremovals.co.uk

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rase Remavals has of continuously monitoring the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful,

CLIENT'S NAME MAUALCEN, S84 ... renovaLpats.. 10028
DESTINATION TOWN / GITYTVICEASE EXmow
Please rate your service satisfaction as follows: o
2 Somewhat Dissatisfied 3 Satisfied
5 Extremely Satisfied ™,
R S ———— ——
Was your 1st contact friendly, helpful and professional 1 | 2 [ 3 1 4 1/ 5 3
=
How satisfied were you with the Office staff and overall communication T T 2 [ 3 | 4 [(s/
Was the Estimator punctual, polite and informative [ 1T 2 [ 3 | 4 1/5)
s
Did the crew arrive punctually on the day of your move [T T 2 T 3 [ 4 (/75
Were the crew presentable and polite 1 T 2 1 3 1 4 [/5}
=y
Did the crew handie your goods with care and attention 1 T 2 [ 3 1 4 [ /5)
. [
How satisfied were you with the overall service you received T+ T 21T 3 1 4 | /&)
(4
How likely are you to use our service again Very Unlikely 1
and / or recommend us to others
Somewhat Unlikely —
Loty —
Very Likely
Extremely Likely

Please provide any additional comments beiow. Please note that these may be used as reviews on our website
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QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitering the service we provide.
1f you could find time to comptlete the few questions below and return it to us in the reply paid
envelope we would be most grateful.

(“w’td,(c?& ] -&"f?( A

CLIENT'S NAME ... f2¢ 3iz REMOVAL DATE...j.l.{.’ ...... ) 23

DESTINATION TOWN / CITY / VILLAGE N G A e S

Please rate your service satisfaction as follows:

1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied
4 Very Satisfied 5 Extremely Satisfied
et
Was your 1st contact friendly, helpful and professional T T 2 7T 73 1 4 1is)
N
How satisfied were you with the Office staff and overall communication i+ 1T 2 T 51 4 1+/( 5)
=
pZa|
Was the Estimator punctual, polite and informative [T T 2 T 3 1T 4 [ &/
aay
Did the crew arrive punctually on the day of your move [ 1 [ 2 T 3 [ a4 /78
p——
Were the crew presentabie and polite [ 1 T 2 T 3 T a [ /5
L
Did the crew handle your goods with care and attention [ 1T 2 1T 3 UV 4 1¢ 5
)
How satisfied were you with the overall service you received [ T 21T 3 T 4 1/5/
f
How likely are you to use our service again Very Unlikely

and / or recommend us to others
Somewhat Uniikely

I
1
Likely 1
Very Likely —1

e

Extremely Likely

Please provide any additional comments below. Please note that these may be used as reviews on our website
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QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitering the service we provide.
If you could find time 1o complete the few questions below and return it to us in the reply paid
envelope we would be most grateful.

Pt o Sw preetly .
CLIENT'S NAME ........... M agés REMOVAL DATE..... ‘“’\“]'2“% ........
DESTINATION TOWN/CITY/VILLAGE ... ‘ﬁmp\fmwwbﬂ

Please rate your service satisfaction as follows:

1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied

4 Very Safisfied 5 Extremely Satisfied
Was your 1st contact friendly, heipful and professional 1 T 21T 3 1 4 1 @
How satisfied were you with the Office staff and overall communication [ 1 7 2 1T a3 1T 4 1 (’g)
Was the Estimator punctual, polite and informative T 7T 72717 3 1 4 1 (5%
Did the crew arrive punctually on the day of your move [ 1+ 1 2 |1 3 T 4 1 (5:5
Were the crew presentable and polite [ 27 3 T a4 ] ('5)
Did the crew handle your goods with care and attention [ 1 7 2 1 s 1 4 T &
How satisfied were you with the overall service you received [+ 7 2 1 3 1 4 1] (5)

H

OW iiKely are you to use our service again Very Unlikely

and / or recommend us to others

Somewhat Uniikely

Likely —
Very Likely 1
Extremely Likely Eﬁ

P

lease provide any additional comments below. Please note that these may be used as reviews on our website
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www.roseremovals.co.uk - E-mail: info@roseremovals.co.uk

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time o complete the few questions below and return it to us in the reply paid
envelope we would be most grateful.

"’)/',- ' I . g 2
CLIENT’S NAME ... J .@?«f‘.\]. ]<= . .’.!?‘:wg. R REMOVAL DATE.. 3\9 S ‘Q ...... C’L .
DESTINATION TOWN / CITY / VILLAGE ({( X éw. ..... s

Please rate your service satisfaction as follows:

and / or recommend us to others

Somewhat Unlikely
Likely
Very Likely

Extremely Likely

I Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied

4 Very Satisfied 5 Extremely Satisfied
Was your 1st contact friendly, helpful and professional M 1 2 | 3 1 4 | @
How satisfied were you with the Office staff and overall communication T4 [ 2 [ 3 [ 4 | @
Was the Estimator punctual, polite and informative [T | 2 | 3 1 4 | ( 5
Did the crew arrive punctuaily on the day of your move " 1 T 2 1T 3 T 4 | @
Were the crew presentable and polite = T 2 [ 3 T 4 | (j})
Did the crew handle.your‘goods with care and attention o [ 2 T 3 1T 4 | @
How satisfied were you with the overall service you rec.eived % T =2 | 38 [ 4 | (53
How likely are you to use our service again Very Unlikely

Please provide any additional comments below. Please note that these may be used as reviews on our website

X LenT . HplPy Pouife LADS.

NOTHING Too MucH A Loobbl.
Ko mode Lose'’s Anid e am,

(> A Reliew onkiNg

Issue 8




& | RGSE REMOVALS
= AND STORAGE Of DEVON

DOMESTIC

ML FLASD TURTHAAL
[IRe

-(OVERSEAS)- (BUSINESS)-(STORAGE) e 12522

Membership
Mo, RE40

STATION BUSINESS PARK « LAPFORYE + CREDITON « DEVON EX17 6AR « Telephone 01363 83700 « Fax 01363 83747

www.roseremo vals.co.uk « F-mail; info@roseremovals.co.uk

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously moniloring the service we provide.
If you could find time to complete the few questions below and retuen it to us in the reply paid
envelope we would be most grateful.

CLIENT’S NAME H\ QL& o, REMOVAL DATE..H.} 12, " Odﬁk}{‘ =13

DESTINATION TOWN/CITY / VILLAGE ... @ ‘Uq’\\ SLLA @

Please rate your service satisfaction as follows:

1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied
4 Very Satisfied 5 Extremely Satisfied
PEAN
Was your 1st contact friendly, helpful and professional 1 T 271 8 J 4 T {5 )
po——
PN
How satisfied were you with the Office staff and overall communication [+t 2 T 35 1 4 1 L5
—a
Was the Estimator punctual, polite and informative Tt 7 2 1 3 T 4 1[50
<
Did the crew arrive punctualy on the day of your move 1 T 2 T 3 [ a4 [Ls/
T
Were the crew presentable and polite [ T 2 T 3 T 4 [ 5]
7
Did the crew handle your goods with care and attention [T T 72 1T 73 T 4 TXks )/
N
How satisfied were you with the overall service you received T 72 T 3 1T 4 | S )
How likely are you to use our service again Vary Unlikely

and !/ or recommend us to others
Somewhat Unlikely

Likely

Very Likely

00

Extremely Likely

Please provide any additional comments below. Please note that these may be used as reviews on our website
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